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competitive 

advantage through

innovative 
solutions and 

practical advice

NFT Distribution's mission statement sums up the 
company perfectly: 

".. to be the leading provider of time-critical logistics services""

Working for big names like Sainsbury's and ASDA, it is no 
wonder they can claim that there is a one in three chance that the
fresh chilled food item you have just purchased from the super-
market will have travelled on an NFT truck at some point in its life.

OBS Logistics provides NFT Distribution with the Calidus 
Transport Management System across their primary chilled 
transportation network, involving over 300 tractor units and 
refrigerated trailers. Because of the mission-critical nature of the
operation, OBS Logistics also provides a Facilities Management
service for the servers at their two data centres - plus Disaster
Recovery support to NFT's 7 x 24 hours network.

"There are substantial benefits," says David Frankish, CEO, NFT
Distribution. "The same system allows us to manage large 
contract distribution for major supermarkets, alongside shared
user distribution. This level of flexibility brings us lower costs
through economies of scale."

Customer Service is part of NFT's mantra and Calidus contributes
to improved service with Proof of Delivery presentation to the
web, proactive event management and strict KPI monitoring.

NFT use in-cab technology called Transmart for point-to-point
real-time traffic information, fully integrated with the Calidus
Transport Management System. In-cab terminals provide an 
'electronic' Manifest and shift information. Drivers confirm arrival
and departure from locations, on-bay and off-bay times, units of
product collected or delivered, and they can send text messages
to the traffic office to advise of any issues on the road. These 

Assisting NFT’s primary chilled 
transportation network across the UK.

Calidus transport management system from OBS Logistics brings business
agility and control to transport operations - keeping costs down while 
enhancing customer service. 

It is the definitive solution for high volume distribution and 'Just-in-Time'
transporters in the logistics, retail, automotive and general manufacturing
sectors. 

Calidus provides realtime, end-to-end visibility / traceability of vehicles,
loads, routes and drivers. 

Calidus comes from OBS Logistics, a world-class performer in 
providing fully integrated, transparent supply chain and extended 
enterprise solutions.

Calidus offers ...

Standing Data Customers, suppliers, addresses, depots, equipment, 
employees, packages, routes, tariffs and costs. 

Standard Plans Diary, collections, delivery consignments, trip plans.

Operational Supplier advice, collections, delivery consignments,
Planning trips, enquiry, vehicle requirements, booking in 

register, wave sheets 

Traffic  Manifest, driver documentation, consignment notes,  
Execution running sheet, inbound and outbound trips advice, 

inbound goods, debrief, POD. 

Financial Trip costs, rating, fuel surcharges, invoicing and 
profitability analysis. 

Reporting C&D Volumes, driver and vehicle trip hours, 
utilisation, fuel usage, KPI sheet, quantities per RDC, 
running sheet execution plan, turn-around times, 
standard versus plan versus actual, subcontractor 
and agency usage, un-priced, daybook, debrief. 

Incident Claims Incident registration and follow up reporting 

... and Calidus delivers 

• multi network / multi depot 

• comprehensive vehicle trip planning templates 

• resource management 

• driver shifts, tractor and trailer management 

• sub-contract fleet management 

• total visibility of collection, cross-dock and delivery transport 

• full debrief and POD function for reconciliation 

• strong financial analysis, standard costing, consignment rating 

and invoicing 

• plan simulation and business intelligence on volumes, utilisation, 

trends and profitability 

David Frankish
CEO, NFT Distribution

"The solution has brought

increased efficiency through

improved automation, greater

visibility and satellite vehicle

tracking." 

capabilities allow quick response to discrepancies
from plan by traffic office management, as 
they happen.

GPS tracking provides real time map view of the
fleet and 'geofence rings' can be configured for
each depot and location. As vehicles break 
geofences, alerts of arrival are automatically 
issued. Altogether a more accurate measure of 
arrival and departure times for SLA management.

As further testament to the NFT-OBS relation-
ship, NFT is now implementing Warehouse
Management Systems from OBS Logistics.



As a part of a continuing drive to 
improve customer service Wickes 
has installed the Calidus warehouse
system from OBS Logistics at its 
Distribution and Home Improvement
Centres.

A major player in the retail market Wickes
has some 180 stores, with a total net sell-
ing space of approximately 5.8 million
square feet. These stores are situated in
large population centres where there are
concentrations of tradesmen and serious
DIY enthusiasts. In a volatile and highly
competitive marketplace Wickes has en-
joyed steady sales growth with store 
numbers having increased to some 180
from 131 in 2000 and annual turnover
now approaching £900 million.

In early 2005 Wickes was acquired by
Travis Perkins plc, a leading Builders'
Merchant and Home Improvement com-
pany. Travis Perkins is a major supplier
to one of the largest UK growth indus-
tries, building and construction. With a
turnover in excess of £3billion Travis
Perkins continues to follow its successful
investment strategy of acquisition and or-
ganic growth.

To successfully meet the challenges 
of an increasingly competitive market-
place Wickes decided to radically 
re-engineer their total supply chain. Three

new, strategically located, Distribution
Centres were created. The commercial 
relationship with suppliers was changed
to stock being ‘vendor owned and 
managed’ within the Distribution Centres.
This enabled suppliers to take responsi-
bility for their total supply chain and to
make savings by optimising their overall
stock levels in their own factories and
warehouses

OBS Logistics was selected by Wickes as
the prime contractor to provide the sys-
tems to operate the new Distribution 
Centres. The OBS Logistics solution in-
cluded the installation of Calidus as the
Warehouse Management System (WMS).
This adaptable and sophisticated system
enables Wickes to operate the Distribu-
tion Centres at high efficiency levels and
at the same time provide visibility to sup-
pliers of specific information to enable
them to effectively monitor and manage
their stock and demand levels.

In addition, a ‘self billing’ module was
provided to ensure that once a shipment
is made to the retail outlets the supplier
payment process is initiated within the
Wickes accounting systems. 

Replacing an in-house developed system,
Calidus has improved stock accuracy, 
increased operational efficiency and 
provided total visibility of operations in
real time thereby reducing stock-outs and
improving delivery accuracy.

To manage the continuing growth in the
business Wickes has subsequently
opened an additional fourth site - the
Home Delivery Centre in Northampton.
The Home Delivery Centre uses the
Calidus solution, particularly in the 
supply of kitchens and bathrooms to
customer homes and is an important part
of the drive for continuous improvement
in service - ensuring customer orders are
delivered correctly and on time.

The Calidus solution provides Wickes
with all the standard features of a 
modern WMS including:

• real time activity planning and 
task management using “Radio 
Frequency” terminals

• walk-sequence and material 
handling equipment usage 
optimisation

• despatch container tracking, 
showing the history of all actions, 
movements and present locations

• integration with proof-of-delivery 
terminals that allows customer 
deliveries to be checked at item 
level

• an extensive suite of management 
and operational reports
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Total Visibility for Wickes OBS Logistics’ Voice Solution
boosts logistics centre productivity

OBS Logistics’ Voice Solution encour-
ages logistics managers to literally
think outside of the box

Improving productivity, saving time and
boosting efficiency are all key elements in
maintaining customer satisfaction in logis-
tics centres and warehouse operations. 

OBS Logistics recently launched its Voice
Solution, which is designed to provide over
99 per cent accuracy in picking, and can 
deliver more than 25% gains in productivity;
return on investment can be achieved in less
than 18 months.  

Many vendors have developed their voice
technology exclusively for picking opera-

tions but in order to see a speedy return 
on investment, warehouse managers need
to think creatively about how they use 
the technology. 

Voice Solution’s flexible functionality means
that as well as picking; it is highly effective
for receiving, put-away, replenishment and
loading. The technology can also be used
for stock control including goods receipt, 
replenishment, damage control, stock 
adjustments, stock checking, stock taking,
stock movements and pallet tracking.  

OBS Logistics offers this solution as 
a stand-alone product or as part of its
Calidus Warehouse Management System.
Each Voice Solution terminal can also be

used as a scanner for traditional RF by the
operator, for keying in the data and for 
optical character recognition (OCR) using a
light pen. The technology is also highly 
effective in cold or chiller rooms as the 
operator does not have to remove gloves in
order to enter the data.

Mutual  Trust and  Commitment
are the  Key to a Great Relationship

OBS Logistics’ product suite, Calidus, 
offers end-to-end supply chain execution
and visibility including intranet and extranet
options. The product is used by many of 
the world's largest logistics service
providers and companies who have their
own in-house logistics operations. OBS 
Logistics’ Calidus products utilise Oracle
technology including Oracle database, and
are available for Unix and Linux platforms.

OBS Logistics partnership with Oracle 
dates back over a decade and whilst much
has changed in OBS Logistics, Oracle and

the logistics market during that time, 
the OBS Logistics/Oracle relationship is 
still going strong. It’s a relationship that
makes complete sense, according to 
OBS Logistics’ chief executive officer 
Dave Renshaw.

“Oracle is well recognised in the market-
place as a strong supplier of technology,
and we are dealing with major players in the
logistics industry, who need to be sure they
are getting a robust, future-proof product,”
explains Dave. 

The scaleability of the Oracle technology is
another key factor. 'The solutions we 
provide range from small single warehouse

installations to large systems that are 
deployed globally' says Renshaw. 'We
therefore need to provide a robust, resilient
database capable of supporting high 
transaction volumes, which the Oracle 
technology provides”

As a long-term partner, OBS Logistics 
has noticed a significant change in Oracle’s
partnering efforts in recent years. “Five
years ago, we viewed Oracle as a technol-
ogy vendor from whom we bought licences,
and that’s all,” says Renshaw. “In more 
recent times we have seen a real partner
focus develop, which is very evident and
very welcome.”
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• Windshields

• Speakers and 
Sound Systems

• Engine 
Management 
Systems

• Steering Assembly

• Fascias

• Luggage Rail 

• Fuel Pumps

• Bumpers

• Braking System

• Brake Pedals

• Carpets

• Bearings 

• Air Traffic Control 
Systems

• Landing Systems

• Cockpit Glass

• Re-stocking 
Systems

• Speaker and
Sound System

• Airport Buildings 

• Carpets

• X-Ray Security
Systems

• Bearings

• Navigation 
Systems

• Lighting Strips

• Specialist Support
Vehicles

• Electrical 
Connectors

• Engine Servicing

• Braking Systems

• Turbine Blades

• Bridge Control 
Systems

• Toughened Glass 
Screens

• Electrical 
Connectors

• Temperature 
Control Systems

• Lighting Systems

• Diesel Engines

• Propellers

• Ship Design

• Bearings

• Navigation 
Systems

• Auxiliary Pumping 
Systems

In2grate Business Solutions’ 
customers cover  land, sea and  air

The combination of both volume and specialist 
manufacturing companies that In2grate Business 
Solutions works with is well illustrated by this 
example of some, but certainly not all, of the 
products and services provided by our customers to
the transportation industry.

Not all In2grate Business Solutions customers are UK 
based – many are located overseas or have manufacturing or
service operations in Europe, Asia and USA. Our consultants
have worked with customers in over twenty countries during
the last year helping them review their business processes
and install optimum IT Solutions.

The diversity of products and businesses does not stop with
transportation. In2grate Business Solutions has customers 
involved in a variety of sectors including
• oil exploration and production
• building wind turbines and generators for 

electricity production
• producing rapid deployment buildings for health and 

education establishments
• control of food and drink production processes 

What all these different businesses have in common is 
management that strives for continuous improvement. 

In2grate Business Solutions’ consultants advise on best 
practice, gained from working across the spectrum of 
industries and countries, to help companies be the best in
their target markets – whatever and wherever they may be.
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Garry Shatwell - European Financial Controller, Tranter

"The management and implementation of this vast project 

has been a great success and this can be attributed to the excellent advice 

and professional service that we received from In2grate Business Solutions – 

it would not have been achievable without them." 

Tranter is a global company represented on all continents.
Tranter manufactures the world’s most comprehensive
range of highly efficient gasketed plate heat exchangers
and all-welded plate heat exchangers. The company 
works closely with its customers to achieve innovative,
cost-effective solutions that deliver outstanding perform-
ance either as components in the customer’s products or
processes or as complete integrated systems.

Tranter manufactures more than 30 different sizes of heat exchanger
plates, representing the largest range of plates available on the mar-
ket and holds more than twenty international and active patents.

Tranter is ISO 9001 certified, adhering to the highest standards in
design, manufacture, and testing of both gasketed and all-welded
plate heat exchangers.

An industry leader throughout the world for over 65 years, 
Tranter is truly a global company. With the assistance of In2grate
Business Solutions, Tranter has introduced advanced manufac-
turing procedures into its plants in the USA, Sweden and India.
This has made a dramatic commitment to the global expansion,
diversification and leadership in plate-type heat exchanger 
technology.

Tranter supports a wide and diverse number of industries 
including automotive, beverages, chemical, marine, petroleum and
pulp and paper.

The systems Tranter had been using were limited in their 
functionality and were incapable of supporting  future standardi-
sation of information without excessive and costly modifications.
There was a great reliance on additional manpower to perform the
integration and operational processes not provided by the 
systems. The systems used by the sales companies were old and
antiquated and did not facilitate the harmonising of business

processes, streamlining operations and standardisation of 
controls and procedures. It was necessary for each European 
system to be set-up in the local language with different general
ledger and product code structures.

With the need to focus more on the way they did business in 
Europe, Tranter recognised they must reduce costs, meet 
increasing demand and competition by utilising today’s 
technology. This has been achieved by consolidating the 
European operations and taking out the middlemen, thereby 
shortening the time from order placement to fulfilment and 
the distance between manufacturer and customer. These actions
reduced costs, released working capital and enabled Tranter to
become even more competitive.

To keep “day-to-day” control of the business and improve 
information, standardise controls and procedures and achieve the
right balance of decision making between local and central 
management, a fully integrated business system was required.
The successful implementation of such a solution has allowed
Tranter to grow with optimum efficiency.

This new solution, provided by In2grate Business Solutions, is 
capable of meeting the needs of Tranter including their require-
ments  for administration, order entry, sales, inventory control,
purchasing, multi-location consolidation and the future needs of
manufacturing, planning and scheduling.

In2grate Business Solutions has implemented and managed the 
entire project of installing replacement business solutions in 
Tranter’s operations in the USA, Sweden and India. Currently the
company is reviewing the feasibility of similar implementations 
in China and South America. In2grate Business Solutions has 
provided project management, education, training, consultancy and
product development to fully support Tranter in the successful 
implementation of this key project.

Business Benefits

� a solution that is international and capable of meeting all local legal requirements, 
having multi-currency, multi-location and multi-language capabilities

� has integrated all European Sales Companies allowing instant visibility 
and access to data

� improved customer service by establishing more accurate product delivery dates

� access to real-time data and information on inventory, receivables, orders, 
quotations and product information

� improved field service and customer support operations

� provides modern, consistent and proven tools for order entry, assembly planning, 
scheduling, purchasing and inventory control

� downloads financial data into a new corporate reporting package

� incorporates the latest internet capabilities and provides support for B2B (vendors ) 
and B2C ( sales agents/ customers / representatives ) transactions

� every major manufacturing facility was implemented within 9 months, on time 
and within budget

� the new solutions are supporting the future growth and development of Tranter

� can be maintained and supported over a long period

taking the heat out of

global expansion with Tranter
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The world’s largest manufacturer of carpet tufting machinery 
Cobble Manufacturing comprises of two manufacturing plants in
the UK and two in the USA, with sales offices in Germany, 
Belgium and China and a world-wide network of over 20 agents.

Cobble remains at the forefront of tufting technology through a
policy of anticipating, identifying and responding to industry 
requirements and trends. Cobble now supplies over 60% of the
world’s tufting machines outside of the USA.

Cobble Manufacturing decided to standardise their Enterprise 
Resource Planning (ERP) applications across all their operations.
Utilising Jobscope Enterprise ERP to provide the tools for online,
real-time, job costing for it’s Make-to-Order focused business.
Cobble selected Jobscope Enterprise to reduce labour costs 
and gain efficiencies in materials management and supply 
chain control.

If any company can be described as a Make-to-Order one, it is the
Cobble Blackburn manufacturing plant. This is a company that
builds 25 tufting (carpet-making) machines a year, all of which are
different, except for the very rare occasion when one customer has
a need for two identical units. Cobble also has to keep detailed
records of the customer specific design and engineering 
specifications of each machine it supplies. This enables the 
business to fully support each machine at the customer through it’s
Field Service Engineer support and spares supply operations. 

For over 25 years Cobble had been using an ICL stock control
based system which was heavily bespoked and the need for
change was imminent. The system and processes were not 
tailored to an order driven environment. It was unstable and 
resource sensitive. There was a need to implement a company
wide strategy of business process re-engineering with the 
inclusion of a logistics and accounting system.

CONTINUING  TRADITION
THROUGH  INNOVATION

In a record implementation taking less than seven weeks, the Lancashire based
company moved over from managing its business with a classic MRP system
to using Jobscope, a management information system which is specially
aimed at order-driven companies. As a result Cobble and its customers are
seeing the benefits as Jobscope helps Cobble to control costs and improve 
delivery performance.

With a combination of In2grate Business Solutions and its Jobscope 
package, Cobble identified an ideal solution. No other supplier actually took the
initiative during the proposal stage to set up a demonstration of their software
using production data specific to Cobble.

“In2grate Business Solutions asked us for company data. It showed their real
commitment to the project. It also resulted in a demonstration that was based
on information that was familiar to us,” said Jason Kent, Cobble Blackburn’s
IT and QA Manager. “ Using Jobscope we can book labour and material 
purchased directly against a contract. We are not constrained to using classic
work orders in the machine shop which we felt created unnecessary paperwork
and posed serious constraints on how costs were allocated.”

The Jobscope package that In2grate Business Solutions proposed was 
also particularly well suited to Cobble’s needs as it manages customer order 
driven businesses.

In2grate Business Solutions helps Cobble to control costs and improve delivery.

NEW PRODUCT

RELEASE

As part of the on-going enhancement to 

its product portfolio In2grate Business 

Solutions is announcing the launch of the 

D2Order Portal.

The Portal brings together, on one desktop,

all of the function of an ERP system together

with the processes, procedures, reports and

work-flow needed by individuals to maximise

their work efficiency.

The Portal can be tailored to meet the 

precise requirements of each user of the 

system providing a clear and concise route

to perform the actions that their job requires.

Critical measures and key performance

indicators are also displayed in graphical 

formats so that variances are easily seen and

dealt with.

Jason Kent - IT and QA Manager, Cobble Blackburn

"In2grate Business Solutions played a critical role in
the implementation process.

They were pro-active and methodical. It was a key
partnership. We both monitored progress on a twice
weekly basis.

The simplicity of Jobscope is also a bonus. It is 
off-the-shelf software and easy to learn.

Everyone picked it up very quickly - it is a real 
success story." 
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Lanemark International Limited has become a world class 
company as a direct result of its commitment to product and 
personnel development. Still under its original management, 
it has concentrated on its core capabilities, the production of 
industrial process gas fired burners and heating systems, enabling
the company to grow an enviable UK and international 
customer base. 

The success of Lanemark International has been
achieved by understanding the varying markets

that it serves. Because the company is com-
mitted to quality and reliability, not just in

terms of equipment but also through 
customer service and training – Lanemark
has become acknowledged as a leader in
this highly specialist field. Based in
Nuneaton in the West Midlands the 

business uses market intelligence to update
and customise its product offerings that have

been developed at the top end of the technol-
ogy range with the associated higher added value.

The perfect solution for Lanemark International with their 
expanding UK and international customer base and unique 
business processes and specialised needs. 

Lanemark International has grown a customer base that includes
many of industry’s leading names in both general manufacturing
and the specialist petrochemical industry.

Lanemark is highly unusual for its size as it designs, manufactures,
distributes and services its complete range of products, making for
a complex business operation. Its success has been achieved by
understanding the varying markets that it serves. Lanemark is
highly responsive and flexible in the way it quickly reacts to chang-
ing market and economic conditions. This is combined with a focus
on continuous improvement throughout the business. 

Lanemark had been using a combination of a piecemeal packaged
software solutions and in-house developed database applications
to support their business. There was little or no automation of the
business services and this created a heavy reliance on paperwork
based systems and re-entry/duplication of data in the accounts
systems. It was recognised there was a need for an integrated
business solution that would extend across the company and 
provide the management with all the relevant information required
to drive the business forward. 

Using the services of an independent consultant, a specification
document was produced that described the business needs 
and three potential software packages were selected – Microsoft 
Dynamics NAV, Great Plains and SAP Business One. 

Having evaluated the various solutions and undertaken a thorough
selection process that included on-site demonstrations, Lanemark
International selected In2grate Business Solutions and Microsoft
Dynamics NAV. 

“We primarily based our decision on two key factors – the
quality of the software and the capability of the service provider.
In2grate Business Solutions has a proven track record of 
implementing ERP systems and displayed a good understanding of
our business. They exceeded our requirements with their pre-sales
efforts and delivered an implementation plan that offer minimum
disruption to our business,” said Adrian Langford, General Man-
ager for Lanemark Process Burners.

Microsoft Dynamics NAV is the ideal solution for Lanemark because
it is one of the most flexible ERP products available and ideal 
for companies with unique processes and specialised needs. 
The new solution is allowing the company to meet key business 
objectives, providing access to information across the
whole business including the team of mobile engi-
neers. The software now handles the accounting
and invoicing functions, order processing, manu-
facturing and service ordering. This enables 
Lanemark to be at the forefront of its sector and
promote further expansion of its UK and the
international customer base. 

Adrian Langford concludes, “In Microsoft Dynamics
NAV and In2grate Business Solutions we have found a 
very well-built product and an excellent service provider. We 
manufacture, distribute and service gas burner systems to indus-

trial and petrochemical 
customers throughout the
world. Having integrated
manufacturing and service
management capabilities,
where all the data related to
the serial number of the
product is accessible by 
internal staff and mobile
service engineers is ab-
solutely vital to us.”

When Lanemark were looking for a solution to keep them at the 
forefront of their sector and promote further expansion In2grate 
Business Solutions were only too happy to provide the answer.

“We are delighted to have contracted with In2grate Business Solutions for the Microsoft based solution. Our business

is benefiting from increased sales and of course that success places greater demand.  We needed to migrate from our

existing disparate systems onto a single, total business solution that can manage current requirements and support

our future growth.”   

Adrian Langford, General Manager, Lanemark Process Burners 



R Platnauer was established in 1918 and continues to run as a
family business. They are one of the largest UK jewellery design, 
manufacturing and importing operations in the business with 
offices in Birmingham and Hong Kong.

A dedicated production facility in the UK allows flexibility in 
delivery and development on orders large or small with a UK 
packaging and warehousing facility offering a full service to 
customers.

Their established route to market allows R Platnauer’s  to 
successfully present and place products to deliver the right 
brand image for their customers’ sales turnover expectation. Their
design and marketing teams work closely together to respond 
to the latest fashion and market trends allowing them to be 
proactive in design presentations ensuring right place, right 
time positioning.

To maintain their pre-eminent position in the market place, 
R Platnauer knew that they needed the very best in manufactur-
ing, planning and business systems. After an extensive and thor-
ough selection process they chose In2grate Business Solutions
and the In2grate ERP system as the best combination to meet the
unique requirements of the jewellery manufacturing industry.

R Platnauer believe that the way they work with their customers
is as important as the work they do for them. They firstly take a 
detailed brief so that they can get a feel for the customers’ vision
and goals. This fitted precisely with the beliefs of In2grate 
Business Solutions and provided the basis of the lasting business
relationship that has developed over many years. The result has
been a solution designed and developed that meets their precise
needs covering;

• Full end-to-end business systems

• EDI Interfaces for fast throughput of Sales Orders 
to Invoicing

• Automatic XML linkage from the design database to 
create parts, BOMs, suppliers part records

• Gold fix pricing calculations

• Business Process Re-engineering

The benefits have been manifold particularly with improved stock 
management and reduced lead times to ensure customer delivery
deadlines are met.
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Cable & Wireless is a leading international
telecommunications company with customers in 80
countries. For more than 130 years it has constantly
reinvented itself to embrace the latest technological
advances to serve its customers' needs.

Cable & Wireless provides integrated conventional and IP 
(Internet Protocol) voice and data services to business and
residential customers, and services to telecoms carriers, 
mobile operators and providers of content, applications and
internet services.

Outside the company's largest market- the UK - the Cable &
Wireless National Telco businesses each have strong 
positions in their primary markets. These companies provide
a full range of services to business and residential customers
and are closely bound by a common strategy; shared 
marketing, technical and regulatory skills; and established 
relationships both with each other and with national opera-
tors across the world.

OBS Financials is the primary accounting system in use
throughout Cable & Wireless’s regional operations where it is 
implemented into 16 business units. This association with
Cable & Wireless goes back a long way with the software 
having been used in the Caribbean since 1990 and the 
Maldives since 1995.

Application and technical support is provided by In2grate
Business Solutions directly from the UK. This is facilitated by
the use of a dedicated link provided by Cable & Wireless 
enabling a rapid response to any support calls. All business
units operate with a General Ledger, Accounts Payable, 
Accounts Receivable and the Fixed Assets modules. In the
Cayman Islands the Purchase Order Processing module is
currently being implemented.

There are a number of major enhancements that are 
providing Cable & Wireless with accurate consolidated data
that will facilitate more informed decisions. This has become
very important following the recent de-regulation of the 
telecoms market in the Caribbean. There has been an influx of
competitors in what is becoming a fiercely fought telecom-
munications market place.

The new enhancements include; 

• a consolidation module that was rolled out throughout 
the Caribbean in the second quarter of 2006. As many
business units operate in different currencies, this 
provides a translated consolidated view of the whole re-
gional business. 

• integration between all 16 Business Unit’s General
Ledgers has been developed to streamline the inter-
company charging process. The aim being to balance all
the inter-company accounts on a daily basis across the
whole region.

The ease of integration with OBS Financials has convinced
the Maldives Telecoms Company  (Cable & Wireless is a 
minority shareholder) that major benefits can be achieved by
integrating many of its sub-systems including payroll, sales,
purchasing directly into the accounting ledgers. This will save
time from re-keying and will provide an accurate and up to
date over-view of the operation.

OBS Financials adds up for 
Cable & Wireless

In2grate ERP and R Platnauer

an  enduring relationship
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